Protessional App Help

1.If you are facing issue during OTP verify “Something went wrong!”. Follow
below steps.

O Refresh page again or Wait for some time.

2.If you are facing “Request error”. Follow below steps.

d First Check your internet connection.

d Logout app & login again.

Q If you are unable to logout or login then Clear Data &
Clear Cache.

d Step to clear Data & Cache




[ Step to clear Data & Cache

1L23AM 3.0k M P %= D

k-

App info
Spero Professional

Storage
Data usage

Battery

Pause app activity if unused

App permissions

Other permissions

Notifications

1H24 AM ) 1L3KB/ T M

o App info

Battery

Farmiasians

Pause app activity if unused
Remaove parrrussions, delete tamporary
Nles; und 2100 NoUNOALONS

App permissions

Manage permuzsions refoted to location, starage,
phone, mesaages, and contacta

Other permissions
Notifications

Connection method V)4, Mabile data

Clear all data

Clear cache

124 AM 0O IKE/s T M

<« App info

Pause app activity if unused

Remove permissiona, deleta tompornry
Flan, and stop noliflications

App permissions

Manage permissions related to location, storage,
phong, meaessagen and cantacts

Other permissions
Notifications Yes

Connection method

WIFL Moblle data

Battery saver Duttery nover

Delete all data?
All app data, Including files, settings

peccount atabae , and cache will be

permanently de

Q After Clear data open app & login with valid credentials. Then you can see your

Sessions & Services.

& a0l T 0D



3. If you are facing issue during OTP verify like “Please
Contact to Spero” or Any other issue which is not
available In pdf . Follow below.

O Contact with Spero HD or Spero Desk.



